
FORSYTHCOUNTY  911Center

FORSYTHCOUNTY | GEORGIA

Dial 911 to report emergency incidents within 
Forsyth County including: 

•	 Medical	emergency
•	 Fire
•	 Motor	vehicle	crash
•	 Suspicious	vehicle
•	 To	 report	 any	 in-progress	 incidents	 such	

as	 an	 auto	 theft,	 burglary,	 arson,	 assault,	
robbery,	 shoplifting,	 disturbance,	 theft,	
domestic	 violence,	 fight,	 missing	 person,	
shooting,	 stabbing,	 destruction	 of	 property	
and	all	crimes	that	have	just	occurred	

•	 To	report	road	hazards,	wires	down,	drunk	
drivers	or	reckless	drivers

If you are unsure your situation is an emergency, 
call 911.

When to call the non-emergency number 
(770.781.3087):
Citizens	 may	 call	 the	 non-emergency	 number	
(770.781.3087)	 to	 report	 non-urgent	 incidents	 that	
require	 a	 law	 enforcement	 response	 such	 as	 loud	
music,	 lost	 wallets,	 lost	 cell	 phones,	 non-violent	
animal	 complaints	 and	 incidents	 that	 are	 not	 in	
progress	but	for	which	a	report	is	needed.

Citizens should contact the Forsyth County 
Sheriff’s Off ice (770.781.2222) or the Cumming 
Police Department (770.781.2000) directly 
to arrange for public relations events, for 
information on subjects in jail or information on 
civil process. 
Citizens should contact the Forsyth County 
Fire Department directly at 770.781.2180 for 
information about inspections and educational 
presentations. Individual f ire station telephone 
numbers cannot be provided.      

Why do the 911 call takers ask so many questions? 
Doesn’t that waste time? 
Forsyth	County	911	call	takers	are	trained	to	ask	specific	
questions	to	determine	the	most	appropriate	response	by	
first	responders.	While	speaking	to	you,	the	call	taker	is	
entering	your	information	into	the	computer	system.	The	
information	is	automatically	sent	to	the	radio	dispatchers	
who	send	help.	911	call	takers	are	trained	and	certified	
to	give	pre-arrival	medical	instructions	and	may	ask	you	
to	remain	on	the	phone	with	them	in	order	to	help	you	
help	the	person	for	whom	you	are	requesting	assistance.	

What if something happens to me and I can’t speak? 
How can 911 help me?
When	you	call	911	from	a	traditional	telephone	(one	that	
is	wired	into	a	house	or	building)	the	location	from	which	
you	are	calling	is	displayed	on	a	computer	screen	in	front	
of	the	call	taker.	If	you	cannot	speak,	you	are	ill,	or	are	
being	prevented	from	talking,	leave	the	telephone	off	the	
hook.	Any	noise	we	can	hear	will	help	us	determine	the	
most	appropriate	response.

What if I have a hearing impairment and cannot 
communicate over a regular telephone line? 
Forsyth	County	911	call	takers	are	trained	in	the	use	of	
a	TDD/TTY	device.	It	is	not	necessary	to	dial	a	separate	
number	for	TDD/TTY	calls	or	to	place	these	calls	through	
a	relay	service.	 If	you	need	help,	simply	dial	911.	The	
telephone	system	will	recognize	a	TDD/TTY	call	and	your	
call	will	be	handled	quickly	and	efficiently.	

Why am I charged a 911 subscriber fee on my 
telephone bill?
911	subscriber	fees	support	the	operation	of	your	911	
system,	including	salaries,	training	and	equipment.	

Can you dial 911 from a cell phone that does not 
have a service plan?
Most	cell	phones	are	programmed	with	a	safety	feature	
that	can	be	used	to	dial	911	without	service.	If	you	give	
your	child	a	cell	phone	to	play	with,	please	remove	the	
SIM	card	and	the	battery	before	doing	so.

•	 Remain calm

•	 Speak clearly

•	 Provide exact location of emergency

•	 Never place yourself in danger in order to 
obtain information

•	 Listen to ALL questions

•	 Answer ALL questions

•	 Providing an accurate location is critical 
(exact street number, street name and, if 
possible, nearest intersection or landmark).

•	 Do not hang-up until your call is answered, 
even if the call was accidental.

•	 If safe to do so, leave your cell phone turned 
on in case there is a need to call you back.

•	 Make sure you know your cell phone number. 
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911 Emergency
770.781.3087 Non-Emergency

770.781.2202 Fax 

3520 Settingdown Road
Cumming, Georgia 30028

Serving the community
24 hours a day, 7 days a week

For more information  
about the Forsyth County 911 Center  

and employment opportunities, 
visit www.forsythco.com. 

A	Citizen’s	Guide
to	911
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FORSYTHCOUNTY 911 Open Records Request            678.455.8466 

FORSYTHCOUNTY Sheriff’s Off ice (Non-Emergency)  770.781.2222

FORSYTHCOUNTY Sheriff’s Off ice Reports 770.781.3060

FORSYTHCOUNTY Jail 770.781.2226

FORSYTHCOUNTY Fire Department (Non-Emergency)  770.781.2180

FORSYTHCOUNTY Roads and Bridges 770.781.2155

FORSYTHCOUNTY Dial-A-Ride 770.781.2195

FORSYTHCOUNTY Administration Building 770.781.2101

FORSYTHCOUNTY Water Department 770.781.2160

Cumming Police Department (Non-Emergency)            770.781.2000

Cumming Water Department 770.781.2020

Georgia Department of  Natural Resources 770.535.5499

U.S. Army Corps of  Engineers 770.945.9531

AT&T 1.800.288.2020

Comcast 404.266.2278

Georgia Power 1.888.891.0938

Sawnee EMC 770.887.2363

Directory Assistance 411

Questions?	
Comments?
Concerns?

Contact Pat Giordano, 911 Center Director
pagiordano@forsythco.com

770.781.2238

Important	
Numbers


