Forsyth County Purchasing Department

July 21, 2010

ADDENDUM #2
RFI 10-56-2920
Mass Notification System

This addendum supersedes and supplements all portions of the bidding documents and becomes part of the contract
documents for the above referenced project.

Where any item called for in the specifications or indicated on the drawings is supplemented hereby, the original
requirements shall remain in effect

Where any original item is amended, voided or superseded hereby, the provision of such item not so specifically
amended, voided or superseded shall remain in effect.

Answers to Submitted Questions

1. Under “the notifications can be personalized (origination site) so Forsyth citizens do not
ignore the notification as a telemarkter call” do you want the call coming into the citizen
to appear that is from within the County (same area code or perhaps prefix) or will some
other solution work? ANSWER: On the caller id it is preferred that it show Forsyth
County or at least “emergency message”. From the research that has been
performed if it is an out of the area number they do not respond/answer and
messages are delayed in reaching people.

If you have any concerns please contact Amy Neighbors adneighbors@forsythco.com or 770-887-8872.

Amy Neighbors
Contract Administrator
Forsyth County Purchasing Dept.
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